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III.Maintenance
1. In order to prolong the machine service life, please add the lubrication oil on the
joints regularly .
2. Turn off the power before changing spare parts. In order to ensure the accuracy of
the parameter of GY-10 controller, please re-set the time and temperature.
3. To avoid damage, please keep the heaters well when change the spare parts.

IV.Trouble shooting for transfer print quality
1. After changing mug heater, time and temperature showing become abnormal:
Solution: Reset time/temperature according to the manual
2. If the color is not as bright as photo after printing, please try below ways:
Solution: A. Adding transfer time. B. Increasing transfer temperature.
3. If the print color is too brown or the transfer paper is almost burnt:
Solution: Please reduce the setting temperature.
4. If print color is different/ partial transfer effect is not good enough:
Solution: A. Increase the pressure. B. Extend the transfer time. C. Change the
sublimation paper.
5. If the machine is getting abnormal, please contact us to solve the problems.
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